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Most products are not tested for impacts on 
our health or environment



We work with users & our contracts office





Interior products that are low VOC, PVC-free



Flame retardant-free furniture



Show lots of people doing the right thing 
(not the wrong thing) 
ceh.org/safer_office pledge to buy less-toxic furniture & join:
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Tell your audience what they’ll gain & lose in the 
short-term

Not what they’ll gain and lose years later



Triclosan (microban & antibacterial products) 

Photo credit: Miguel Angel 
Pasalodos



Why fluorine-free carpet & interior products



Ask manufacturers to fill out a Request for 
Information (RFI) 



When you think you’re done…. 



Because...





Walk in the shoes of people you wish will 
change  



What gets in the way?

1. Why?  _____________
2. Why?  _____________
3. Why?  _____________
4. Why?  _____________
5. Why?  _____________

Address root causes

Ask 6+ people (with different viewpoints)
who aren’t buying green:



Ask them to tell you anonymously what their 
barriers are to buying green



Observe their user experience 
one-on-one



Create a SMART goal
(radical & realistic outcome)

Specific
Measurable
Achievable in a year 
Relevant (not random)

Timely (build on existing momentum)



Goal: get them to take the last step





Customizable online shopping platforms



Or just ask me for our contract 
language.

Get a lawyer that … 



Financial management software system



Financial management software system



Real green products like 
foodware



Require vendors to not sell products that 
violate FTC Green Guidelines

You can report the following to the US Federal Trade 
Commission:

- "Green" or "eco-friendly," etc.  Those terms are broad, 
general, and can’t be proven.

- “Carbon offsets” unless it lists scientific evidence or whether 
the offset purchase pays for emission reductions that won't 
occur for at least two years.  Or it’s already required by law.

- “Certified,” “approved,” or “tested green” unless it states 
how the manufacturer is connected to the approver. 

http://bit.ly/2odxYWR
http://bit.ly/2odxYWR
http://bit.ly/2odxYWR
http://bit.ly/2pIuz29


Require vendors to not sell products that 
violate FTC Green Guidelines

- “Compostable” unless it provides reliable scientific evidence 
that it will break down into a home composting system. 

- “Degradable” if it’s destined for landfills, incinerators, or 
recycling facilities. 

- “Free-of” if it’s not true, or if the ingredient has never been 
associated with that product category.

- “Made with renewable energy or materials” unless the 
product states the source (e.g., wind or solar energy or 
"100% bamboo”)



Require vendors to not sell products that violate 
FTC Green Guidelines

- “Non-toxic” unless it has scientific evidence that the product 
is safe for both people and the environment. 

- “Ozone-friendly" or "ozone safe” unless products have proof 
they do not harm the upper ozone layer and the air at ground 
level.

- “Recyclable” unless recycling facilities for the product is 
available to at least 60% of consumers or communities. 

- “Recycled” unless it states the % materials were recovered 
or diverted from the waste stream during manufacturing or 
after consumer use.



Require vendors to not sell products that 
violate FTC Green Guidelines

- “Energy saving” unless they provide scientific proof.

- “Bamboo” fabrics.  They’re typically made using toxic 
chemicals that emit pollutants into the air.

http://bit.ly/2pIq4EQ
http://bit.ly/2pIB9FT
http://bit.ly/2pIB9FT
http://bit.ly/2pIB9FT


Prioritize

Get a spend report of what you spend the most 
money on

Green those product or service contracts 



Prioritize: Concrete 



Prioritize: 
Top 10 global warming solutions from Paul Hawken & Drawdown.org

Rank Solution
TOTAL ATMOSPHERIC 
CO2-EQ REDUCTION (GT)

NET COST 
(BILLIONS US $)

SAVINGS 
(BILLIONS US $)

1
Using natural refrigerants (e.g., 
for AC) & reusing old 
hydrofluorocarbon (HFCs)

89.74 N/A $-902.77

2 Wind turbines (onshore) 84.60 $1,225.37 $7,425.00

3 Reduced food waste 70.53 N/A N/A

4 Plant-rich diet 66.11 N/A N/A

5 Restoring tropical forests 61.23 N/A N/A

6 Educating girls 59.60 N/A N/A

7 Family planning 59.60 N/A N/A

8 Solar farms 36.90 $-80.60 $5,023.84

9
Silvopasture: pastures with trees 
(food-producing ones) are more 
productive and resilient

31.19 $41.59 $699.37

10 Rooftop solar 24.60 $453.14 $3,457.63



Prioritize: 
The top global warming solution from Paul Hawken & Drawdown.org



Prioritize: 
Top 5 global warming solution from Paul Hawken & Drawdown.org



Prioritize: 
Top 10 global warming solution from Paul Hawken & Drawdown.org



7+ SF part-time green purchasing staff 

4 at SFE work with users & consultants to write 
health & environmental specs & work with 
contract managers, create green product lists, 
update SFApproved.org, report who bought 
what

3 at the Controller update our finance system so 
all staff can find thousands of green products & 
vendors

Various contract managers write green 
contracts



Post a sign where people might do the wrong thing:
Post this pledge by your phone/computer



Get people to pledge.  Then make art. 



Save time

Ask me about green purchasing networks and 
tools



If I had a magic 
wand…



Write best value (not low-bid) 
contracts 

Do Request for Proposals (RFPs) so you can 
award contracts to vendors not just based on 
who gave the lowest price.

With RFPs, you can give points (e.g., for past 
performance).



Performance 
reviews 

Invite directors, supervisors, purchasers to 
have 75+% of products their team buys to 
be green from SFApproved.org 
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SFApproved.org: 
Green product names, vendors, criteria, contract 
language

 
 


